
 
 

 

Appropriations Health Sub-Committee 
Tuesday, February 28th 

 
In Support of H.B. No. 6659: An Act Concerning the State Budget for The Biennium Ending June 30, 2025, 

and Making Appropriations Therefor 
 

Good evening, Senator Osten, Representative Walker, Senator Marx, Representative Dillon, and distinguished 
members of the Appropriations Committee. I appreciate the opportunity to testify before you today in 
support of H.B. No. 6659: An Act Concerning the State Budget for The Biennium Ending June 30, 2025, and 
Making Appropriations Therefor.  
 

My name is Amanda Gordon; I am a resident of Bolton. I work as the Director of Quality Assurance at 

Community Housing Advocates serving households experiencing housing crises and those with substance use 

and mental health disorders in the Greater Hartford and Middletown areas. I have been working in the 

homeless service field in Connecticut since 2010. 

 

As a current Director of Quality Assurance, and someone who handled all of the funding at my previous job, I 

can tell you that non-profits working to end homelessness in CT are, and have been, excellent stewards of the 

government funding we have received. We are grateful for Connecticut’s past investments in housing and 

homelessness, but it is not enough. Funding has gone to support the people we serve, but rates of 

homelessness are climbing, up 39% since 2020. Calls to 211 are up more than 50% in one year alone and the 

numbers people touching the front end of our system has increased by 82%. Rents are increasing, inflation 

and wage competition has been detrimental to our ability to recruit and retain staff, and has increased our 

overhead costs. We are finally facing the precipice of decades of underinvestment in our homeless response 

system. We need only to look around us to see the impact of this in the rising number of faces who are staying 

outside and who are increasingly elderly and young adult headed households with children.  

 

You have likely heard that Connecticut is a national leader when it comes to efforts to end homelessness. And 

we are. And we very are proud of that.  But the non-profits that make up this system have done all that we 

can at this point to prop up the system by increasing efficiencies through collaborations, use of technology, 

thinking creatively and leveraging private resources. If the State of Connecticut does not act now, we are at 

risk of losing all of the amazing progress and national recognition we have received. 

 

Our front line employees are the backbones of our agencies. Without them, the services we provide cease to 

exist. Throughout the pandemic, they showed up, day in and day out, to keep people safe, putting their lives 

and those of their families on the line.  But, when our own employees are calling 211 for housing and food 

insecurity assistance, along with the people we serve, we are doing them a disservice.  However, stagnant 

grant and contract amounts do not allow for inflationary wage increases that the private sector and unionized 



 
state workers receive. The time is now, to make the investment to make up for the years of underfunding the 

homeless service system and to make a commitment to continue to support it at increasing levels moving 

 

I am here today as part of the We CAN End Homelessness efforts to advocate for an additional $50 Million to 

Rescue the Homeless Response System, $7,713,799 of which is in the Department of Mental Health and 

Addiction Services Housing and Supports Services Line item.  Additionally, we ask that future funds to support 

non-profits working to end homelessness be indexed to inflation so that we don’t find ourselves once again in 

this state of underfunding.  This funding will increase our ability to recruit and retain dedicated staff so that 

we can continue to serve the most vulnerable of our neighbors who are experiencing homelessness on top of 

having mental health and substance use needs. Investing the funds now will prevent future costs that we 

know will be incurred if these individuals instead end up in our hospitals or jails.  

 

Thank you to the committee for the opportunity to testify.  It is with your support that we can rescue the 

homeless response system, continue forward progress and help make sure Connecticut’s residents have a safe 

place to call home.  

 

Sincerely, 

Amanda Gordon, MSW 

Director of Quality Assurance 

Community Housing Advocates 

An Affiliate of Mercy Housing and Shelter Corp and My Sisters’ Place 

 

Vice-Chair  

Bolton Democratic Town Committee 

 

 

 

 

 

  


